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RETURN PROCEDURE 
 

1. If you have an item profit to exchange or return, please contact our customer service via 
info@raramurisandals.com clearly stating the order number within 14 days after receiving your 
order.  

2. Fill out the return form and add this to the articles you want to return or exchange.  
3. Then you can return the items. Please note that without this form the returned articles are not 

accepted! 
 
RETURN INFORMATION 
 

Order number:  ..............................................................................................................................................  
Receipt date:  .................................................................................................................................................  
Name:  .............................................................................................................................................................  
Address:  .........................................................................................................................................................  
Email:  ..............................................................................................................................................................  
IBAN:  ..............................................................................................................................................................  

 
Article: Unit Price: 

 .............................................................................................................................  ……………………………… 
 .............................................................................................................................  ……………………………… 
 .............................................................................................................................  ……………………………… 

 
o I wish the article to trade for:  

 
Article: Unit Price: 

 .............................................................................................................................  ……………………………. 
 .............................................................................................................................  ……………………………. 
 
o I wish to send the article back: 

 
Reason for return: ……………………………………………………………………………………………… ......................  
 ............................................................................................................................................................................  

 

 
- The customer is responsible for shipping costs of the return of the items. 
- Rarámuri Sandals-Van Riet Design BVBA cannot be held responsible for packages damaged or 

lost in transit. 
- Item must be unworn, undamaged, in the original packaging to be returned. If this is not the 

case Rarámuri Sandals may refuse the return. 
 

  
Signature: 
 
 
 

Date: 

RETURN FORM 

Return Articles to: Van Riet Design BVBA, Befferdreef 3, 2820 Bonheiden, Belgium 


